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1. GENERAL

1.a) WAKDEV (here after referred to as "The company", "we", "our" or "us") are
committed to protect and respect your privacy and order to comply with the privacy
policy defined by the General Data Protection Regulations (GDPR).

1.b) In this notice we want to provide you with information about the company, the
nature, scope and purposes of the data collection and use, trying to offer you an
insight into the processing of your personal data.

1.c) The company reserves the right to update this notice at any time, that is why we
invite you to visit regularly this notice.

1.d) Legal representatives and Data Privacy Officer :

Company: SAS WAKDEV
Registration: RCS / RM: 814 822 417 R.C.S. DIJON
VAT number: FR 42814822417
NAF: 6201Z
Website: https://www.wakdev.com

Data Privacy Officer: Julien Veuillet
Contact: julien@wakdev.com
Phone: (+33) 09 72 11 87 70
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2. DATA WE PROCESS AND FOR WHAT PURPOSE?

Here is an exhaustive list for which we collect your data and how it is used.

2.a) General browsing
• When you visit our internet website, we collect the data transmitted to our

server by your browser.
• During your visit, only the data that are technically necessary will be collected.
• Processing is carried out in the legitimate interest of improving the site’s

stability and features.
• The data will not under any circumstances be transmitted or used for any other

purpose.

2.b) Apps and softwares downloads
• When you download one of our app or software, we collect basic information

about your country and the datetime.
• Those data are anonymised and only collected for internal statistics about our

apps / softwares.

2.c) Licenses purchases
• Upon purchase, we collect legally necessary data to process the payment.
• We may be required to collect your name, company, address, and email to

generate and send you a bill.

2.d) Customer service / support
• As part of a service, we collect data that you voluntarily wish to provide us via

online forms or emailing us.
• These data are processed exclusively to respond to your requests for

information and their processing is based on your consent.

2.d) Newsletter
• When you subscribe to our newsletter, we collect only your email to keep you

informed about our news that may be of interest to you.
• You can choose to unsubscribe at any time from our mailing list by simply

clicking on the unsubscribe link found at the bottom of each message.

2.d) Legal proceedings / requirements
• We may use the data we collect to investigate and respond to complaints /

dispute or requests from regulatory bodies, government entities or
administrative investigations.
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3. HOW DO WE STORE AND PROTECT YOUR DATA?

3.a) We do not store personal data for longer than is necessary in order to achieve the
purposes for which they were collected.

3.b) To determine the appropriate storage period, we shall consider the quantity,
nature and sensitivity of data and the purposes for which we process.

3.c) We delete or anonymise this information in accordance with applicable laws.

3.d) We remind you that the collection of your data is used exclusively for the
successful delivery of our services and therefore to optimise the experience.

3.e) To avoid unauthorized access to data and generally secure the data, we apply the
following safety measures: encrypted transmission, encrypted storage, an
authorization concept, a data backup concept, and physical safety measures for
servers. Those safety measures are constantly revised to comply with the latest
technological developments.

4. ABOUT YOUR RIGHTS?

4.a) In accordance with the Data Protection Regulations and the legal limits in force,
your rights include:

• to access your data, particularly to check that they are accurate and exhaustive
• to have your data rectified or erased
• to the portability of the data
• to object to or request a restriction of the processing of your data
• to give specific instructions concerning the processing of your data following

your death.

4.b) For the processing of your data based on consent, you also have the right to
withdraw your consent at any time.

4.c) The withdrawal of consent will not affect the lawfulness of processing based on
consent before its withdrawal.

4.d) To exercise the rights, please send an email to our DPO.
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